




Validators
After you add text field, text area, and email elements to forms, you can edit the properties to include
validators. Several standard validators are available to ensure that user responses meet your criteria.
The following table describes the restrictions that the standard validators enforce, as well as the
default error messages that appear when users attempt to save data that does not meet the validator
criteria.

Validator Allows Default Error Message

Alpha Upper and lower case letters. Please enter letters only.

Alphanumeric
with spaces

Upper and lower case letters, numbers, and spaces. Please enter letters, numbers,
and spaces only.

Alphanumeric
without
spaces

Upper and lower case letters and numbers. Please enter letters and
numbers only.

Email Email addresses with the format youraddress@yourdomain. Please enter a valid email
address with the format
youraddress@yourdomain.

Numeric Numbers (just a string of digits). Please enter numbers only.

Numeric with
decimals

Numbers (just a string of digits) and a decimal. Please enter numbers and a
decimal only.

Social
Security
number

Numbers and hyphens with the format ###-##-####. Please enter a valid Social
Security number with the
format ###-##-####.

U.S. date Legitimate date with the MM/DD/YYYY format. Months can
take one or two digits, from 1 to 12 or 01 to 12. Days can take
one or two digits, from 1 to 31 or 01 to 31. The validator
recognizes the number of days in a given month and also
takes leap years into account.

Please enter a date with the
format MM/DD/YYYY.

U.S. phone U.S. phone number with area code. The validator requires 10
digits. It allows hyphens or periods to separate the area code
and first three digits of the phone number, and it allows
parentheses around the area code.

Please enter a 10-digit phone
number. You can use hyphens
or periods to separate
numerals, and you can put the
area code in parentheses.

Zip code 5-digit Zip code or 9-digit Zip code with a hyphen after the
first 5 digits.

Please enter a 5-digit Zip code
or a 9-digit Zip code with a
hyphen after the first 5 digits.
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RecordsGrid
In the Online Admissions Plug-in, an entry appears in the records grid for each unprocessed form that a
user submits on your website. Each entry displays the name of the user, the date the form was
submitted, and the type of form. After you search for matching records, matches appear under
Matching Records.

To view and edit the data on a form, select it in the records grid. In the form data grid, the form entries
appears. You can edit the data for each field in the form.

Also, in the Match Status column, if a user conflict exists, from the menu, select Edit, Fix user conflict.
The Fix user conflict screen appears for you to select which record to link the user and the completed
form.

The toolbar for the records grid allows you to delete forms, manage matching records, and refresh the
grid.

• To delete a form, select its checkbox and click Delete Selected.
• To search for matching records in The Education Edge, select its checkbox and clickManage
Matches, Calculate Matches. The plug-in uses the business rules for duplicate user criteria to
search the The Education Edge for records that match the data from the forms in the records grid.
Any matches appear underMatching Record. For information about how to manage matching
records, see Manage Matches on page 58.

• To update the records grid with forms submitted after you open the plug-in, click Refresh Grid.
Below the records grid, you can select all the forms and filter the forms in the grid.

• To select all forms in the records grid, select Select All.
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Warning: Before you process forms, we recommend you close all records in The Education Edge.
When the plug-in processes forms with matching records, it updates existing records in The
Education Edge. However, if a matching record is open, the update may fail.

RecordsGrid
In the Online Reenrollment Plug-in, an entry appears in the records grid for each unprocessed form
that a user submits on your website. Each entry displays the name of the user, the date the form was
submitted, the name of the form, and the payment status. For each submitted entry, you can also see
the number of fields with new or changed data and the names of the form sections with new or
changed data.

To view and edit the data on a form, select it in the records grid. In the form data grid, the form entries
appears. You can edit the data for each field in the form.

Also, if a user conflict exists, from the menu, select Edit, Fix user conflict. The Fix user conflict screen
appears for you to select which record to link the user and the completed form.

The toolbar for the records grid allows you to delete forms, manage matching records, and refresh the
grid.

• To delete a form, select its checkbox and click Delete Selected.
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• To view applicant or relationship matches in The Education Edge, select its checkbox and click
Manage Matches, View Applicant Matchesor View Relationship Matches. For information about
how to manage matching records, see Manage Matches on page 58.

• To update the records grid with forms submitted after you open the plug-in, click Refresh Grid.
Below the records grid, you can select all the forms and filter the forms in the grid.

• To select all forms in the records grid, select Select All.
• To filter the entries in the records grid, use the View fields. In the first field, select whether
matching records exist for the forms. In the second field, select the type of form to include.

FormDataGrid
In the Online Reenrollment Plug-in, you can edit the data that students submit. In the records grid,
select the form. Data from the form appears in the form data grid, and you can edit entries for each
field on the form. The form data grid is divided into the same sections as the form. When you select a
section, the grid displays the fields for that section and hides all other fields.

Also, if you set format options to convert name and address data, you can view how the data converts
before you process the form.

Under Name, the field names from the form appear, under Record Value the data from the linked
student record in The Education Edge appears, under Form Value, the data that users submit appears,
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and under Adjusted Value, the adjusted data based on the format options you set appear. You can
edit the entries as necessary. For example, you can correct typos or change entries on behalf of users
after they submit forms. When you review the entries, sections with new or changed field information
highlight. Sections with new data highlight in green. Sections with data that is different from the value
on the record in The Education Edge highlight in yellow.

The plug-in automatically saves changes to the form data grid. If you change a form and then select a
different form or close the plug-in, the changes are saved when you return. However, the changes are
not saved back to Forms on the website. That version of the form retains the original responses. If you
need to restore an user’s original responses, you can delete the form in the plug-in and submit it again
from the Data tab in Forms.

When you process a form, the plug-in creates and updates records in The Education Edge. The plug-in
uses the data on the form data grid to create or overwrite entries for the corresponding fields in The
Education Edge. However, if a user leaves fields blank in the form, they do not overwrite existing data.
For information about the field mappings between forms and The Education Edge, see Online
Admissions and Online Reenrollment Field Mapping on page 67.

The toolbar for the form data grid allows you to process the form and to view matches for the
relationships. When you are satisfied with a form, you can process it to create and update records in
The Education Edge. To process a form, click Process Form. The plug-in creates or updates records in
The Education Edge.

ManageMatches
In the toolbar for the records grid, you can manage matching records for your forms. The plug-in uses
business rules for duplicate user criteria to search The Education Edge for records that match the forms
in the records grid. For information about the business rules for duplicate user criteria in The Education
Edge, see the Configuration Guide.

After you search for matching records, you can view matches, select whether to map data from the
form to a matching record, remove the link between a form and a matching record, and manage
matching records for relationships. If the plug-in does not find matching records, you can also search
the database to create matching relationships between an applicant and a record in The Education
Edge.

Warning: When you process a form with matching records, the plug-in updates the existing record’s
corresponding fields in The Education Edge with data from the form. For more information about
how the plug-in processes matching records, see Process Forms on page 52.

CalculateMatches
To determine whether records in The Education Edge match a form in the records grid, clickManage
Matches, Calculate Matches in the toolbar. The plug-in searches the database for possible matches
for the user and any relationships. After the search, any matches appear underMatching Records in
the records grid and on the Relationship Matches screen.
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Note: You use Manage Matches, Calculate Matches to manually search The Education Edge for
matching records, but the plug-in also automatically calculates matching records when you process
forms. For more information, see Process Forms on page 52.

The plug-in uses business rules for duplicate user criteria to search The Education Edge for records that
match the forms in the records grid. For information about the business rules for duplicate user criteria
in The Education Edge, see the Configuration Guide.

ViewApplicantMatches
When the plug-in finds a matching record, you can view the matching record to compare it to the
applicant’s data. When the plug-in finds multiple matches, you can view each record and select the one
to map to the applicant.

When the plug-in finds a single match for an applicant, it automatically maps the applicant to the
matching record. To view the record, select the applicant in the records grid and clickManage
Matches, View Applicant Match(es). The record from The Education Edge appears. You can compare
it to the form data grid to determine whether to update the record with the applicant’s data. To
remove the link between the applicant and the record, clickManage Matches, Remove Applicant
Match(es).
When the plug-in finds multiple matching records for an applicant, it does not map the data to a
record. Each possible match appears in the Matching Record column. To map the applicant to a
matching record, you must select it. To view the matching records and select the match, select the
applicant in the records grid and clickManage Matches, View Applicant Match(es). The Multiple
Matches screen appears.
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• To view a matching record, select it in the grid and click Open Record. The record from The
Education Edge appears.

• To map the applicant to a matching record, select itsMatch To? checkbox and click OK. You return
to the plug-in, and the other matching records no longer appear in the Matching Record column.

Note: After you select a matching record, you cannot use the Calculate Matches option to restore
possible matches. However, to search for matching records in The Education Edge, you can click
Manage Matches, Add a Match to Applicant. For more information, see Add a Match to Applicant
on page 60.

RemoveApplicantMatches
When the plug-in finds matching records in The Education Edge, it displays the matches under
Matching Records in the records grid. If the plug-in finds a single matching record, it automatically
maps the applicant to the matching record so that when you process the form, it merges the applicant
data with data from the record. If the plug-in finds multiple matching records, you must select the
matching record for the applicant.

If you do not want to map an applicant to a matching record in The Education Edge, you can remove
the match from the records grid. To remove the connection between the applicant and the matching
record, select the form in the records grid and clickManage Matches, Remove Applicant Match(es)
in the toolbar. UnderMatch Status, the status is cleared, and underMatching Records, all matches are
removed.

Note: After you remove the matches for an applicant, you cannot use the Calculate Matches option
to restore the possible matches. However, to search for matching records in The Education Edge, you
can clickManage Matches, Add a Match to Applicant. For more information, see Add a Match to
Applicant on page 60.

AddaMatch toApplicant
If the plug-in fails to find a matching record for an applicant, you can manually search for matching
records in The Education Edge. For example, if an applicant enters a nickname in the First Name field
of the form and your duplicate applicant criteria requires an exact match in this field, the plug-in will
not find a matching record. However, if you know a record exists for the applicant, you can search for
the record and map the applicant’s data to the existing record.

To search for a matching record, select a form in the records grid and clickManage Matches, Add a
Match to Applicant in the toolbar. On the search screen that appears, enter data for the applicant and
click Find Now to search The Education Edge. To map the applicant to a record, select it in the grid
and click Open. The matching record appears in the Matching Record column.
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Default Field Label
on Online
Admissions Form

The Education Edge
Record Type

The Education
Edge Tab

The Education
Edge Field

Test Type Applicant Tests tab Test Type

Subtest Applicant Tests tab Subtest

Date Applicant Tests tab Date

Score Applicant Tests tab Score

Stanine Applicant Tests tab Stanine

Percentile1 Applicant Tests tab Percentile 1

Percentile2 Applicant Tests tab Percentile 2

Warning: By default, some Test Score fields inherit character limits from The Education Edge. These
limits are 12 characters for the Date field, 15 characters for the Score field, one character for the
Stanine field, and three characters for the Percentile1 and Percentile2 fields. If you increase the
character limits in the Form Designer, you may lose data that website users submit.

Note: By default, the Date field uses the U.S. date validator, and the Score, Stanine, Percentile1, and
Percentile2 fields use the Numerical with decimal validator. For information about validators, see
Validators on page 43.
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